CODE OF KOTKA
Kotkamills Code of Conduct

From the CEO
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OUR VALUES AT KOTKAMILLS
1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS
2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY
3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY
4. WORKING LIFE PRACTICES
5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT
6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION

As a major forest industry company, responsibility and ethics are emphasised in our
operations. Our business operations impact a wide group of people and communities
globally through our products.
Trust is of critical importance to our success. Therefore, we must operate in an ethically
correct and sustainable manner. By adhering to ethical principles, we can assure our
stakeholders that we are worthy of their trust. Ethical principles guide our everyday
activities. Responsibility starts with each one of us – all Kotkamills employees have
committed to these principles. We also expect responsible conduct from our business
partners and other stakeholders.
Kotkamills can be required to operate responsibly, as our operations have far-reaching
impacts on societal factors, like people and nature. There is a growing demand for
transparency in our society. Quality alone is no longer enough to achieve success;
business activities must be communicated transparently, but without overly emphasising
any one thing.
By adhering to ethical principles, we ensure that our operations can stand up to scrutiny.
As Kotkamills employees, we are aware of our responsibility, and we want to maintain a
principle of high ethics. We can be proud of our own operations.

7. PREVENTION OF BRIBERY AND CORRUPTION

9. PROCUREMENT
10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
11. REPORTING MISCONDUCT

Markku Hämäläinen
CEO

CODE OF CONDUCT OF KOTKAMILLS

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST

Our values at Kotkamills
Customer first
We know our customers and we keep our promises to them. We are committed to completing
our work with care from beginning to end.

OUR VALUES AT KOTKAMILLS

We care
1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS
2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY
3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY

We care about people, the environment and results. We are committed to maintaining a safe
working environment and to performing our work in an environmentally friendly way. Profitable business safeguards our future.
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Kotkamills’ Code of Conduct is based on the company’s values, and it also aligns with the
owners’ ethical principles. All our business activities are built on a foundation of ethical
principles.
Ethical principles support business success, the goals of profitable operations, and employee
wellbeing and success. The Code of Conduct is part of the corporate culture of the Kotkamills
Group.

By operating responsibly, we also secure the operations of
our stakeholders.
We have made commitments to customers and the public sector. All members of our work
community are aware of the great responsibility we have.

We are proactive and creative
We renew and evolve, we encourage one another, and we enjoy our work. We develop new
solutions for customers’ and society’s needs.

4. WORKING LIFE PRACTICES

The Group’s employees must commit to compliance with these ethical principles at work
and outside of work. While the Code of Conduct does not cover every possible situation
employees may encounter, it does create a foundation and framework for conduct at work.
Every supervisor is responsible for ensuring that their own subordinates are aware of these
ethical principles. In case of an unclear situation, employees must check with their supervisor
or the company’s HR administration to determine how to proceed. If needed, HR management
will turn to a legal entity outside the company for advice on the course of action. Conduct that
is in violation of the Code of Conduct is unacceptable at any level in the company.

Further reading
5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT

Ethical Priciples
– Code of Conduct

→ The Ten Principles of the UN Global Compact
→ UN Sustainable Development Goals

6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION

Customers
first

7. PREVENTION OF BRIBERY AND CORRUPTION

Values

9. PROCUREMENT
10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
11. REPORTING MISCONDUCT

We are
proactive
and
creative

We care

CODE OF CONDUCT OF KOTKAMILLS

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST

1. Legislation – Respect for
laws and agreements
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We are all obligated to act in compliance with national laws and international agreements. We are aware that violation of them adversely impacts the reputation of the
company and its stakeholders, and thus we aim to address any possible operational
shortcomings without delay.
OUR VALUES AT KOTKAMILLS
1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS
2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY
3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY

We recognise that this Code of Conduct does not replace local laws and regulations, nor
does it supersede them. The Code of Conduct supplements the compliance with laws
and regulations.

We also follow our industry’s good practices and established ways of doing business. We perform our work
responsibly, professionally and ethically.

4. WORKING LIFE PRACTICES

We are aware of different cultural norms and practices in different countries where we
operate. If the norms of any country contradict the spirit of this Code of Conduct, our
employees adhere to this Code of Conduct. In situations of uncertainty, an individual
must seek advice from the company’s HR management.

5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT

Our employees know the laws and regulations, good practices and guidelines related to
their job. In situations of uncertainty, they consult with their supervisor. Our supervisors
are familiar with their duties and any needed guidance is always available.

6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION
7. PREVENTION OF BRIBERY AND CORRUPTION

9. PROCUREMENT
10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
11. REPORTING MISCONDUCT

CODE OF CONDUCT OF KOTKAMILLS

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST

2. Employer-employee relations and equality in the
work community
OUR VALUES AT KOTKAMILLS
1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS
2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY
3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY
4. WORKING LIFE PRACTICES
5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT

There are more than 500 of us in three countries working in the Kotkamills Group. We strive to
attract and retain people with the expertise and abilities necessary for the company’s success.
Local responsibility is also a key element of Kotkamills’ strategy, and we have fostered a culture
of local ownership and decision making. We succeed and take on challenges together.

Successful collaboration is built on a foundation of mutual
trust, respect and workforce diversity.
a) Respect for basic rights of employees
We value the respect, dignity and recognition of all people regardless of their background,
age, gender, convictions and lifestyle choices. We welcome the expression of opinions by
employees, and we take a positive approach to political and union activities. We do not
tolerate the violation of national laws and regulations in or outside the work community.

b) Respect for diversity in the work community
We treat all members of our work community as equal, and all forms of discrimination within the
work community are prohibited. Equal and fair treatment motivates everyone to do their best and
strengthens trust in the work community. Diversity is an asset in our work community.

7. PREVENTION OF BRIBERY AND CORRUPTION

c) Non-discrimination in hiring

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST

When hiring a new member to our work community, the individual’s competencies and potential are the factors that matter. The individual’s gender, age, sexual orientation, religion or ethnic
background is not a constraint on employment with our company. We support equal pay for work
duties of the same level.

9. PROCUREMENT

d) Enabling career advancement

11. REPORTING MISCONDUCT

In our work community, whenever possible we support career advancement in all personnel
groups for anyone wanting such. We actively support the training of our employees, which also
enables long-term career advancement. We are committed to promoting the wellbeing of our
employees, and to maintaining and increasing their value in the labour market.

CODE OF CONDUCT OF KOTKAMILLS

6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION

10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
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3. Employee health, safety,
engagement and development
of the work community
OUR VALUES AT KOTKAMILLS
1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS
2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY
3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY
4. WORKING LIFE PRACTICES

A thriving work community is an important asset for our company. Kotkamills allows all
employees to participate in the company’s various development projects. We aim for
a top-tier performance in everything we do. We support the mental wellbeing of our
employees in work and in their personal life in various ways.
Our operations are always safe and of high quality.

We actively develop our operations and we work in a
sustainable manner.
We do not tolerate workplace violence in any form, nor do we tolerate harassment or
hostile behaviour, including disrespectful, offensive or humiliating behaviour.

a) We comply with occupational safety and protection
regulations and guidelines

7. PREVENTION OF BRIBERY AND CORRUPTION

The company provides employees with the personal protective equipment needed in
their work.

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST

b) Together we take care of personal and professional
development

9. PROCUREMENT

The high professional competence of our employees is one of the basic prerequisites
for our operations. Innovative products and evolving work phases require employees
to develop their own know-how. The company provides training programmes to help
employees advance in their professions and work duties. As a company, we actively
collaborate with different educational institutes and other training facilities. Our
employees have a high level of initiative for self development.

10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
11. REPORTING MISCONDUCT

We also take care of our own wellbeing and health, and we set a good example for other
members of our work community.

CODE OF CONDUCT OF KOTKAMILLS

6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION

Together we take care of the occupational health and safety of all employees. We
strive to actively prevent work injuries and to promote new, safer work procedures
and methods. We follow safe working instructions to achieve high-quality and safely
manufactured end products to also ensure consumer safety. We report any safety
shortcomings, risks or other anomalies in order to prevent occupational injuries.

5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT
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4. Working life practices
7
Working and collaborating with the company’s various internal stakeholder groups is a
natural way to operate in the company. Every company has its own operating models and
these must be respected. The aim is for the company to achieve a relationship of trust
between the employer and the different personnel groups.
OUR VALUES AT KOTKAMILLS
1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS
2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY
3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY
4. WORKING LIFE PRACTICES
5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT
6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION
7. PREVENTION OF BRIBERY AND CORRUPTION

9. PROCUREMENT
10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
11. REPORTING MISCONDUCT

The company respects the UN Universal Declaration of Human Rights, the UN Global
Compact principles, the UN Guiding Principles on Business and Human Rights, and the ILO
Declaration on Fundamental Principles and Rights at Work.

a) Respect for the right to organise
The company recognises employees’ right to organise, to belong to and establish trade
unions, and to negotiate collectively. The company actively works with local and national
trade unions, promoting collaboration. Employee associations have the right to assemble
and to use the company’s premises to advance common causes.

b) No forced labour
Our company has no form of forced labour. The individuals employed by our company
have joined the company completely voluntarily. The wages and benefits we offer meet at
least the statutory minimum requirements. The employment terms of virtually all personnel
groups have been collectively agreed at the national level, including the minimum wage
level. However, the employment terms of our company’s management have not been
agreed upon collectively.

c) No child labour
We comply with local laws regarding minimum age, and we do not hire child labour. The
minimum age of an employee in Finland is 15 years old. We always ensure that hiring a young
person between the age of 15 and 18 years old doesn’t jeopardise their education, health,
safety or mental development.
We do not hire individuals under 18 year olds for permanent employment relationships, but
we do offer them primarily temporary and short-term work. We want to ensure and support
the professional and mental development of young individuals. We emphasise to young
people especially the importance of professional training, which is the starting point for
employment.

CODE OF CONDUCT OF KOTKAMILLS

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST

Mental wellbeing and a trusting relationship are the best way
to guarantee the development and success of the company.

5. Truthfulness of financial
reporting and preventing
misconduct

8

We observe international financial reporting standards in all our business functions.
OUR VALUES AT KOTKAMILLS
1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS
2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY

Our internal policies define in detail the accounting and
financial reporting processes all our business functions
must follow.
Financial reporting has a significant impact on the operations of both our company and
our stakeholders. Truthful reporting and operations also impact public finances, such as
tax revenue.

3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY

a) Financial reporting is truthful

4. WORKING LIFE PRACTICES

The internal control and risk management systems related to our financial reporting are
designed so that they provide reasonable assurance as to the reliability of the reporting
and ensure compliance with applicable laws and regulations.

5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT
6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION
7. PREVENTION OF BRIBERY AND CORRUPTION

9. PROCUREMENT
10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
11. REPORTING MISCONDUCT

b) The company does not facilitate money laundering by
accepting exceptional payment arrangements
We are careful when selecting collaboration partners. We strive for very close collaboration right from the beginning of a partnership so that we can minimise the risk of
involvement in unlawful activities. We also require our collaboration partners to comply
with national and international laws and agreements.
We comply with all anti-money laundering laws and possible sanctions programmes
related to our activities. In practical terms, this means that we monitor the activities of
our customers and partners to ensure that we are not engaged in business with entities
included on national or international sanctions lists.

CODE OF CONDUCT OF KOTKAMILLS

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST

Our company’s accounts are audited annually by internationally accredited audit firms,
thus also ensuring that our accounting practices comply with national and international
laws and practices.

6. Responsible marketing
and respect for competition
legislation
OUR VALUES AT KOTKAMILLS
1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS
2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY
3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY
4. WORKING LIFE PRACTICES
5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT
6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION
7. PREVENTION OF BRIBERY AND CORRUPTION

9. PROCUREMENT
10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
11. REPORTING MISCONDUCT

We recognise the importance of healthy competition in business, and we foster honest
competition wherever we operate. We comply with all laws and regulations regarding
competition, and we expect the same from our competitors and business partners. We
do not engage in dishonest business practices, such as abuse of market position, cartels,
and price fixing with competitors.

a) Truthful marketing of products
The marketing of our products and services is always truthful and accurate and in line
with good practices. We do not distort research results or other researched and tested
facts related to our products.

We always take customer safety into consideration in our
products and services.
We do not misrepresent our competitors’ products or services or otherwise act unfairly
towards our competitors. All our employees represent our company, its functions and
operations in an appropriate manner in relation to various stakeholders. Our employees
are aware of the impact they have on the company’s operations and on various stakeholders.

b) Compliance with competition legislation
Compliance with antitrust and competition legislation is of utmost importance to us.
Competition must be honest and fair. All measures that distort competition are prohibited in our operations. We do not discuss business management issues with our competitors, nor do we negotiate prices or other sales terms with them. However, engaging in
the buying and selling of raw materials and other products with competitors in the ordinary course of business is lawful and acceptable.
We can engage in dialogue with competitors through public forums, like international
trade fairs or national industrial organisations. However, the discussions must never
involve topics that can be considered as a violation of competition law. We do not
disclose any information about pricing, costs, production volumes, or other issues
related to business operations or financing unless they are publicly available at the
same time.

CODE OF CONDUCT OF KOTKAMILLS

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST
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7. Prevention of bribery and
corruption
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We are a trustworthy partner to our key stakeholders. We do not tolerate any form of
bribery or corruption. Offering or making irregular payments to authorities or to any
stakeholder is prohibited in all situations.
OUR VALUES AT KOTKAMILLS

Our business can be promoted only through our own
products and services.

1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS

None of these principles can be circumvented through the help of a third party.

2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY

a) The company entertains business partners in a
reasonable and appropriate manner

3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY
4. WORKING LIFE PRACTICES
5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT
6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION
7. PREVENTION OF BRIBERY AND CORRUPTION

9. PROCUREMENT
10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
11. REPORTING MISCONDUCT

Individuals outside the business relationship, like family members or close partners, can
occasionally be invited to the meetings between the company and business partners.
The appropriateness of such occasions must be carefully considered, and they must not
lead to reciprocity.
Employees are aware that hospitality events are strongly tied to work and thus require
respectful conduct towards everyone at the event.
Entertainment arranged by the company can be approved in the company’s finances
only against proper documentation of the event.

CODE OF CONDUCT OF KOTKAMILLS

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST

We never entertain our business partners in exchange for another benefit. All hospitality
must be moderate and appropriate for the situation and construed as a normal business
courtesy. The entertainment must be appropriate, moderate in cost, and of such nature
that both parties would be opportune to, even without a business partnership and separate from work, although with consideration to any regional practices and cost level.

b) The company does not promote its business with gifts
or donations
Our employees cannot directly or indirectly accept gifts or other benefits or gestures
of hospitality that may affect business promotion activities. Our employees can give
or receive personal gifts or gestures of hospitality of a nominal value, if the giving and
accepting of such gifts and gestures of hospitality is permitted by laws and regulations.

OUR VALUES AT KOTKAMILLS
1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS
2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY

Under certain circumstances, occasionally accepting gifts is part of the normal building
of business and appropriate interaction between stakeholder groups. We are aware
that the giving of gifts and their value are culturally bound and they must be in the right
proportion to the business. Gift giving must be completely transparent in terms of the
business, and there must be a reasonable business justification.
We do not gift to or receive cash or other comparable benefit from business partners.
Moreover, giving or receiving gifts must not be repeated too frequently. Nor do we intentionally violate the rules or practices known to the party in the business partnership.

3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY

We can make monetary donations to educational institutes
to promote education, research and development projects
that benefit the entire industry segment.

4. WORKING LIFE PRACTICES

These donations must be approved by the company’s CEO.

5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT

The company can also make monetary or product donations to support sports and
culture. However, the support must not create a conflict of interest between the
company and the beneficiary. Our employees are prohibited from using questionable
means to arrange a personal benefit from Kotkamills or through it.

6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION

11

We do not make political donations or otherwise support political candidates or parties
in the name of the company. Furthermore, our company’s sites or resources are not
available for personal political activities.

7. PREVENTION OF BRIBERY AND CORRUPTION

9. PROCUREMENT
10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
11. REPORTING MISCONDUCT

CODE OF CONDUCT OF KOTKAMILLS

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST

8. Protecting the company’s
assets and information and
avoiding conflicts of interest
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We handle company assets as well as the assets and confidential information of other
stakeholders, such as business partners, on a daily basis.
OUR VALUES AT KOTKAMILLS
1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS
2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY
3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY
4. WORKING LIFE PRACTICES
5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT
6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION
7. PREVENTION OF BRIBERY AND CORRUPTION

9. PROCUREMENT
10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
11. REPORTING MISCONDUCT

a) Employees do not use the company’s assets or opportunities that open up for their own personal gain
We do not use the company’s assets for personal gain against the interests of the
company. We handle the company’s assets with respect and care, and in such a manner
that it doesn’t generate extra costs or harm to the company. The use of the work equipment provided by the company is appropriate, and we use the equipment to carry out
the job duties that are part of the company’s operations. We do not exploit the work for
personal gain against the interests of the company.
We take care of data protection with the appropriate IT means.
We do not use opportunities that open up through our company for personal gain
against the interests of the company. Nor do we engage in activities that compete with
the company.

b) Employees do not discuss confidential issues in public
locations or on social media
We are aware of the fact that we handle confidential issues daily. We avoid discussing
them outside the workplace and the confines of the related relevant discussions, and we
never discuss them publically, such as in social media. We are also prepared for phishing
attempts to steal confidential information about our company and its operations.
We promote the Kotkamills brand and positive reputation in social media by sharing
public, positive news about our company and official marketing materials.

CODE OF CONDUCT OF KOTKAMILLS

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST

We protect all material and information with care, and we
are trustworthy.

9. Procurement
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OUR VALUES AT KOTKAMILLS
1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS
2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY
3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY
4. WORKING LIFE PRACTICES
5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT
6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION
7. PREVENTION OF BRIBERY AND CORRUPTION

9. PROCUREMENT
10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
11. REPORTING MISCONDUCT

a) We are committed to responsible sourcing
The raw materials we use come to us from raw material sources produced in an ethically
sustainable manner.

In all our procurements we aim to minimise overconsumption of natural resources. We know the origin of the wood
we use.
Kotkamills operates fairly with its suppliers and business partners. The inappropriate
actions of suppliers impact our procurement decisions. Likewise, the inappropriate
actions of a supplier’s business partners may lead to the termination of an existing agreement. Kotkamills expects all suppliers, distributors and representatives to comply with
the separately established rules for suppliers and distributors.
The current Supplier Code of Conduct is available on our company’s website, and it must
be communicated to all suppliers of goods and services.

b) We assess our partners and address possible
shortcomings
We choose our business partners carefully and carry out the necessary due diligence
to ensure risk-free operating models. We also carry out the necessary audits of existing
partners to ensure operational quality.

CODE OF CONDUCT OF KOTKAMILLS

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST

We comply with laws and regulations related to procurements, we operate ethically, we
respect human rights, and we avoid personal conflicts of interest with the company. We
are committed to responsible sourcing, and we expect the same also form our suppliers
of goods and services as well as compliance with the principles in this Code of Conduct.
We have set requirements for the direct suppliers of the company, and we expect them
to set the corresponding requirements, at minimum, in their own supply chains. The
company’s procurement policy has separate guidelines that must be followed.

10. Environmental impacts
of the company’s operations

14

Our company’s products are made from renewable raw materials. We aim to minimise
any harmful load on the environment and to foster biodiversity.

OUR VALUES AT KOTKAMILLS
1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS
2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY
3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY

We are aware of the environmental impacts of our
operations, and we comply with statutory requirements.
We are continuously developing our operations to decrease the environmental load at
every phase of our operations. We regularly and accurately report on the environmental
load in our own geographical operating area, and we openly communicate about it with
environmental authorities, among others.
The aim is to utilise and process all production side flows and their recoverable waste
for other production purposes as new raw materials. We are committed to improving all
our operations that can cause harm to people and the environment.
CTMP

4. WORKING LIFE PRACTICES

KOTKAMILLS
BOARD MACHINE

CTMP
PLANT

5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT

COLLECTING

Consumer boards
AEGLE®, ISLA®

Wood chips

6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION
KOTKAMILLS
ENERGY
PLANT

7. PREVENTION OF BRIBERY AND CORRUPTION
Wood

Wood products

Bark

9. PROCUREMENT
10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
11. REPORTING MISCONDUCT

KOTKAMILLS
SAWMILL

CERTIFIED
FORESTS

EXTERNAL
ENERGY
PLANT

END USE

RECOVERED
FIBRES
PLANT

Black
liquor

Pulp

Sawdust
PULP
MILL
Sawdust
pulp

KOTKAMILLS
PAPER MACHINE
Absorbex®

SHEETING AND
PRINTING

PACKAGE
CONVERTING

CODE OF CONDUCT OF KOTKAMILLS

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST

Delivery to RCF
plant for repulping
and reuse of fibres

WASTE
WATER
PURIFICATION
PLANT

11. Reporting misconduct
CHANNELS FOR REPORTING ACTIVITY THAT VIOLATES THE CODE OF CONDUCT
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As a company, we encourage our employees and stakeholder representatives to ask
questions and to point out shortcomings related to our operations.

OUR VALUES AT KOTKAMILLS
1. LEGISLATION – RESPECT FOR LAWS AND
AGREEMENTS
2. EMPLOYER-EMPLOYEE RELATIONS AND
EQUALITY IN THE WORK COMMUNITY
3. EMPLOYEE HEALTH, SAFETY,
ENGAGEMENT AND DEVELOPMENT
OF THE WORK COMMUNITY
4. WORKING LIFE PRACTICES
5. TRUTHFULNESS OF FINANCIAL REPORTING
AND PREVENTING MISCONDUCT
6. RESPONSIBLE MARKETING AND RESPECT
FOR COMPETITION LEGISLATION

It is smart for us to regularly assess misconduct risks in our
own operating environment.
We investigate all misconduct reported in good faith; the reported violations are investigated and the necessary actions are initiated. Violations may also result in criminal
sanctions.
As a company, we are committed to protecting the rights and privacy of all individuals
who make a report in good faith. We do not tolerate retaliation against an individual
making the report.
Activities that violate the Code of Conduct should be discussed primarily with your own
supervisor. You can also contact the supervisor’s supervisor, the Vice President of HR, or
the Vice President of Sustainability. In January 2021 a Misconduct notification channel
will be taken into use. This channel provides an opportunity for our employees and
stakeholders to report suspicions of misconduct also anonymously. You can also report
activities that are in violation of our Code of Conduct or laws by email, if necessary.
We handle the reported incidents quickly and impartially. We will initiate measures to
stop the activities and behaviour that violates the Code of Conduct on a case by case
basis and in an appropriate manner.

ACTIVITIES THAT VIOLATE THE CODE OF CONDUCT SHOULD BE DISCUSSED
PRIMARILY WITH YOUR OWN SUPERVISOR

IF THIS IS NOT POSSIBLE, YOU CAN CONTACT

VP, SUSTAINABILITY &
COMMUNICATIONS

VP, HUMAR RESOURCES

YOU CAN REPORT SUSPICIONS OF MISCONDUCT ALSO ANONYMOUSLY

7. PREVENTION OF BRIBERY AND CORRUPTION

9. PROCUREMENT
10. ENVIRONMENTAL IMPACTS OF THE
COMPANY’S OPERATIONS
11. REPORTING MISCONDUCT

MISCONDUCT NOTIFICATION CHANNEL

CODE OF CONDUCT OF KOTKAMILLS

8. PROTECTING THE COMPANY’S ASSETS
AND INFORMATION AND AVOIDING
CONFLICTS OF INTEREST

